Welimark. K51

2024 Fall Training

Your roadmap to success

Wellmark. @@

2025 portfolio plan options and benefits

* Individual and Family Plans
Network
Specialty Benefits

»  Small Group Plans
Network
Specialty Benefits

* Midsize Group Plans
Network

* Member heath and experience
Behavioral Health
MyWellmark

e Resources/Tools
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Individual and family plans

Individual and family
plans

* Minimal plan changes
» Expansion into region 3
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Individual and family plan rates

For 2025, the average rate change for the South Dakota
individual and family plan is...

» ACA average base rate change
+5.3%

* GF/GM base rate change
+7.0%

Percentages vary by plan and are pending approval from the South Dakota Insurance Division
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IFP plans

Wellmark continues to offer all three plan types

Traditional HDHP Standard
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Wellmark expansion into region 3

v Harding v Jones v' Marshall
v' Perkins v Mellette v Roberts
v Ziebach v Todd v' Campbell
v’ Butte v Bennett v Walworth
v' Lawrence v’ Clay v Potter
v Meade v Lake v' McPherson
v Pennington v McCook v Edmunds
v’ Haakon v Moody v' Faulk
v Jackson v Turner v" Grant
v" Oglala Lakota v Union v Codington
v" Custer v Spink v Hamlin
v’ Fall River v Beadle v' Kingsbury
v Clark v' Brookings
v’ Day v" Deuel
v' Corson v Dewey
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Moving between regions

Considerations for members:

* If amember is moving between regions, their premium will change. This is due to Wellmark utilizing area
rating.

* |famemberis moving between Region 2 and Region 3, they will stay on the same Wellmark ID, but
because the area rating factor is different, they will see a change in their pre-subsidy premium.

e |f amemberis movingin or out of Region 1, they will have to change Wellmark ID’s, even if staying on the
same “plan”. This will also come with a change in their pre-subsidy premium.
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Plan changes

Plan Change Guide
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Product Comparison Guides to help the
member choose a plan that fits

wetimari 1G]

2025 health plan comparison guide

Easy to see plan
benefits at a glance

Strong and reliable network access




Exclusive Provider Organization network

(EPO)

Within SD
boarders'
mirrors

Wellmark Blue
PPOSM
Network

Members can go to any in-network
Access to provider within South Dakota borders.

emergency

care No out-of-network benefits outside of the
nationwide state

*Emergency coverage for all plans. See outline of coverage for conditions that meet criteria.

Tools and resources
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Exclusive Provider
Organization flyer

New EPO flyer coming soon

A new EPO flyer will be available on

the Marketing Toolkit.

A leave behind flyer to support you

during client consultations.

What is included:
EPO network details
Wellmark IFP eligible counties
Eligible coverage
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Welimark. K51
SouthDakota M- V-
STEP 4: Set up eBilling.
Congrats! You're all signed up for a e M e m b e r
Wellmark South Dakota health plan e
-
STEP 5: Get more from your health insurance.
e checklis
Secure your coverage and get the most wha noed helpircing an - natwork doctor o noed advic
- ) about medicaltreatments, tests and procodures can
from your plan with these five steps ‘gethelp from real people around the clock. Simply call
844-84-BEWELL any imo 0 getanswers o hoalth- @
STEP 1: Watch your mail. v — e r
GotoWellmark.com/Blue o read abot health pian That's it You're
B e asetwiehyour
b iiosiit. o healthand eam mora abour finess and nutiton Wil coverage. But don’t
Yot thera, don'forget o sign up for tha morithy worry, we're always
IMPORTANT! This mustbe donobetore your coverage is e ——— here tohelp. Flyer M-2022492
effective. To have coverage beginning Jan. 1, youmustenroll
B e o i o e e Forquestons aboutyour
LAP  memberstips, actvity trackers, health foodand . healtinsurance pan, k.
e o 07/23 A
STEP 2: Be on the lookout for your Signup for Blue365°. Visit Wellmark.com/Biue365. callCustomer Service:
‘Wellmark ID card. atthe phona numbercn
yourWelimarkiD card.
.
STEP 3: Register for myWellmark®.
wack
Wellmark.
T st B
e i B G S
o
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Welimark (22 ) o
- e

Reminder: Payment Required to Complete Health Insurance Enreliment

Thank you for requssting insuranca covarage with Wallmark Health Flan of lowa_ We cannat camplate your

enroliment until we hawe recaived payment for your premium. which is. the monthiy price ou pay for insurance coverag:
Your coverage wen orignally scneduied o bagin Fsbruasy 01, 2024; ROWEVER, we Nave ot vat received your roquired
premium payment of §361.12, If we don't receive your payment by the due date listed bekaw, we can't complete your
enroiment and you won't be sligible for coverage.

ing either of these methods:

T e W S A you
S pedly ey i kit Sseva S e paymam!rﬁm e th Fdfslty el ol
werage.

Thank you again for choosing Walimark for your health insurance naads.

Sinceraly,
Welimark
e omez
Please retan this portion for your recomds. e

Ploase detach 3nd returs 1 Parion with your payment.

Gote Dm Rt Bue Aot Enciened
020872024 $361.12 |

MAKE CHECK PATABLE TO: Wolimark.

Woilmark Blue Cross and Buue Shisld
PO Bou 14456
Des Manes, 1A 50306 3450

Binder payments

* New updated letter mailed to policy holder with
instructions for paying the first month premium.

* QR code added for ease of making payments.
o Subscribers can use their camera to be
taken directly to the payment website
https://binder.Wellmark.com to make their
payment online.

o The following information will be entered
along with payment details:
= Exchange Subscriber ID
= Policy ID
= Subscriber’s date of birth

* As always, payments may also be made by
check.
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MarketPlace tips

* Always make youngest spouse the
policyholder

» On child-only policies, youngest child
should be the policyholder

* Always call FFM when removing someone
from a policy
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Accumulation
carry-overs

it

If a policyowner ages into Medicare and the spouse remains on the
policy, and the subscriber did not call FFM to ensure their deductible and
OPM accumulation carries over for the spouse, Wellmark may reconcile
this if the following guidelines are met:

1) There’s no gap in coverage

2) The spouse becomes the policyholder on the same plan design with
the same network. They cannot make a plan change
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Subsidy eligibles take
action!

* Individuals on a Marketplace plan must
1) File their tax return, or

2) Update their income on
the Healthcare.gov

 If they haven't done this in the past 2 years,
subsidy will not be applied to their
Marketplace plan’s premium.
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Preventing Marketplace Unauthorized
Enroliments and Plan Switching

CM s Additional steps are needed for a new agent or broker, who is not
already associated, to make changes to a consumers’ Marketplace

g u idel i nes enrollment - even with their consent.

Unassociated or “new” agents and brokers will be required to:

» Conduct a three-way call with the consumer and the
Marketplace Call Center

* Direct the consumer to submit the change themselves through
HealthCare.gov or via an approved web-broker platform with a
consumer pathway.
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Source: CMS Statement on System Changes to Stop Unauthorized Agent and Broker Marketplace Activity | CMS

Agents, you will be made aware of the need to take additional steps
through one of the following ways:

CMS

guidelines + You and the consumer will receive a notice from Wellmark, for

all enrollments stopped by CMS, indicating the need to verify
agent information along with the Marketplace call center phone
number.

* Web-brokers, such as HealthSherpa, implemented upfront
safeguards to verify the agent information, stopping the
enrollment. Contact information will be provided for the
Marketplace Call Center for calling to verify agent information.
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IFP renewal timeline

Send agencies the Receive IFP
IFP GM/GF/ACA GF/GM/ACA
member report member

renewal letters

Sept. Oct. Nov.

Dec.

Renewal
effective date
Jan. 1, 2025

Jan.

Small Group




Small Group Market

Steady plan performance

Stable rate structure

Maintain market leading position
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Small Group rates

For 2025, the average rate change for the Small Group
portfolio is...

Average rate change
+ SG WSD + X.X% - pending

* SG GF/GM base rate change X.X% - pending

Percentages vary by plan and are pending approval from the South Dakota Insurance Division




Small Group plans

Wellmark continues to offer three plan types across available networks.

Traditional HDHP
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Plan Change Guide

E025 Wellmark SG- ACA Plan Cost Share Change - South Dakota
2024 Plan. SimpiyBiue. SinpiySive Ly Conoisislee | Comolelesiie || 2025 Plan SimpiyBlus. SimpiyBive WEMLHDHP | ComaletAine | CAmOlete
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osin/MN venl i i R vl s o et
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T T e e P e e e Know what changes to
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e L e o e e with clients
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Product Comparison Guides

ishoneci i )

2025 health plan comparison guide

Easy to see plan
benefits at a glance

Strong and reliable network access




O
6Y)

96%
SD PROVIDERS
COVERED

100%
SD HOSPITALS
COVERED

Statewide coverage! BlueCard® national access!

Wellmark
Blue
PPOSM
Network

Coverage for out-of-network

_ : Emergency coverage*
providers and services

*Emergency coverage for all plans. See outline of coverage for conditions that meet criteria.

Tools and Resources

(7

NATIONWIDE
COVERAGE
1.7 MILLION
PROVIDERS




Renewal packet redesign

New streamlined and digestible format for ease of use

Wellmark. @@ ‘

o Condensed packet for locating information faster for making informed

~

Your d Blue Shield
ERIC TEGROOTENHUIS.
(712) 4722517

decisions

October 10, 2023

505 COUPRES NG e agrotenmustbts.com
J

700 \
SRR « Employer group packet is a condensed version while agents have the full

“Thank you for choosing Wellmark Blus Cross Blue Shisld for your health insurance needs.

non-condensed version accessible in Producer Connection

s
informaten to make your desision sasier.

Based on the number of currently enrolled smplayess, you may sslect up o twa (2) health plans for .
mm—— ’ Renewing plans at the front of the packet — locate most relevant

your renewal period beginning 01/01/2024. o

arganization, Th

ﬁ Complete your renewal by December 20, 2024. information at the font to help in conversations with clients.

Effective Date: January 1, 2024,

Member census and group costs (premiums) at the beginning

How to Renew O

ey e . -

= ot enew online witin Emplys o Alternate plans moved to the end to be available to facilitate

o s conversations
Your trust and satisfaction is our top priority.
Woknak B o e s s bl
cPLene Sl mansgess b Ry busness o Valuable information retained such as the rate table
- P

manage their costs and five their healhiest lives - lowering your costs in the procsss.

We're here to help.
We know that ssicting 3 compl L . Pieass cantact yo

representstive with questions.
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Renewal effective date change

& MANAGE BUSINESS

» Agents have the ability to self-serve and change the
renewal effective date within the BlueSourceSM
application

* This can be submitted via Manage Business by
uploading the group effective date change form

< CHANGE RENEWAL DATE

» Effective dates follow the same rules as the past
= Must be submitted 90 days prior

= Available effective dates are selected from the
drop-down menu

S

BlueSourceSM enhancements
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Benefits & Rates Spreadsheet

weimark 31§ | BlueSource

el « Agents can now create a summary of
changes at any time throughout the year

» Rates/premiums calculated for each family
member in real time

+ Shows the impact to the entire group for
rates and premiums

BlueSourceSM enhancements
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CAA Tool

Consolidated Appropriations Act (CAA) requires yearly reporting of claims, employer premium, and
employee contribution data.

Functionality was added for the collection of CMS required information
» This is in addition to Employer Connection — not replacing it
* Group information can also be submitted here on behalf of employer groups

*  When your groups ask for assistance troubleshooting or for help in meeting the deadline, you
can submit on their behalf using the Wellmark reporting tool on BlueSourceSM

o Available for groups with both ACA and Non-ACA (GM/GF) plans
o 16% more submissions with the BlueSourceSM CAA reporting tool

BlueSourceSM enhancements
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Mid-Size Group
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Mid-Size Group

Transparent plan offerings
Aligned products across segments

Maintain market leading position
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Traditional Modified

Mid-Size group portfolio

Wellmark continues to offer four plan types.

Primary HDHP

Confidential and Proprietary — Wellmark Blue Cross and Blue Shield | 39

Plan Change Guide

South Dakota 2025 Midsize (51-100) Plan Changes

Overview
To remain competitive and meet cur members’ needs, this document reflects the changes to the overall portiolio and serves asa
training ta the 2025 Plan Cc Guide.

2025 Midsize (51-100) Plan Changes
Plan Change |

All Plans. No changes to plans from prior vear.

Know what changes to
call out prior to meeting
with clients
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Product Comparison Guides to help the
member choose a plan that fits

Wellmari (1)

2025 health plan comparison guide

ta businesses with 511

Easy to see plan
benefits at a glance!

Tools and Resources




BluesEnroll or EDI integration

Electronic Enroliment can improve timeliness, quality, and reduce errors

L]

BluesEnroll is available for groups with 50 or more enrolled employees.

o Groups with high turnover and less than 50 enrolled can be reviewed for exception approvals.

» EDI is available for groups with 50 or more enrolled employees. It does not offer exceptions below 50.

Talk to your Wellmark Representative if you are interested in adding one of these to your groups.

Prescription Drug and Pharmacy




PrudentRxe®
specialty drug copay
card program

* $0 member cost share for covered drugs on
the Wellmark Formulary and PrudentRxe list
once a member enrolls *

» Individuals enrolled in a Wellmark plan are
automatically eligible for the specialty drug
copay card program through PrudentRx.

« Members will work with PrudentRx® to obtain
manufacture copay assistance for their
eligible specialty drug(s).

*PrudentRx is not eligible for HDHP

The PrudentRx ® program is administered by PrudentRx ® but is integrated with CVS @ specialty
pharmacies.PrudentRx is an independent company providing specialty copay benefits to Wellmark Blue
Cross and Blue Shield members.

PrudentRx® copay
card program

« Amounts paid by the PrudentRx® program do
not apply towards the member’s deductible and
out-of-pocket maximum.

* PrudentRx® copay card program applies to
ACA plans (Small Group and Individual
Exchange) and Mid-Size Group plans.

o PrudentRx® copay card program does not
apply to IFP cost sharing reduction plans
(CSR plans)

o PrudentRx® copay card program does not
apply for GF/GM plans

o PrudentRx® copay card program is not
available for HDHP




PrudentRx® Member Experience

» The first time the member needs to fill a PrudentRx ® qualified specialty drug, they can either:

1. Contact PrudentRx ® to enroll in a drug manufactured discount program to have the $0 copay
applied, or

2. Contact CVS to fill a prescription and CVS will warm transfer to PrudentRx ® to enroll in a drug
manufactured discount program to have the $0 copay applied

« Member will see $0 copay for the PrudentRx ® qualifying drug fill on their next EOB

« The amount paid by PrudentRx @ for the filled prescription will not apply to the member's Deductible
or Out-of-Pocket Maximum

PrudentRx®

Member Resources >
Prescription & Drug Lists

Drug lists

Members will find their specific BlueRx® plan
Also known as a formulary, your drug list will tell you if a drug is covered under your plan, whether it needs special

| |St an d P ru d entRX® | |St on We | | ma rk .com. approval to be filled, coverage limits and if a generic option is available — which could save you money.
But first, you will need to know the name of your plan's drug list. Find out in one of these ways:

* Member should check their Wellmark + Login and view your Summary of Benefits & Coverage document 8.

. « Search for your coverage documents using your Wellmark ID number.
fO rmu I a I"y fl rSt - LOOk fOI" S P- P neXt tO th e « Call the number on your Wellmark member ID card for assistance.

d rug name. View your formulary drug list:
« Blue Rx CompleteS™
. « Blue Rx Essentials"™ &
 If the drug is on the Wellmark formulary, « Blue Rx Preferred®™ 0
« Blue RxValueS™

member should check the PrudentRx ®@list. * Blue R Value Plus™ @

« BlueSimplicityS™ Rx

Drug list (formulary) changes effective July 1, 2024

» For a specialty drug to be covered at a $0
copay, it must be on both the Wellmark e
formulary and the PrudentRx® list. * HSA Preventve Drug List

View supplemental drug lists:




Creditable Drug
Coverage

+ Significant changes to Part D as part of the
Inflation Reduction Act

* No impacts to creditable coverage for members
on group and individual plans in plan year 2025

*  CMS will reevaluate for plan year 2026

ACA Small Group

ACA Individual Exchange
Mid-size Group

GF/GM SG and IFP

Member health and experience

ACA Small Group

ACA Individual Exchange

Mid-size Group

GMIGF SG and |FP Confidential and Proprie Vellmark Blue Cross and Blue Shield | 50




Mental &
Behavioral
Health
Services

Wellmark Blue Cross and Blue Shield recognized the need to broaden our mental health solutions and health
services capabilities to allow for a whole-person approach to health care and have made significant investments to
meet the growing needs of employers and employees

L, %4

>

Mental illnesses are one of the most
common health conditions in the United
States

1in 5 us 1in 5 youth 1in 25 u.s. adults

adults live with a (ages 13-18) have lives with a serious
mental illness had a seriously mental illness, such as
debilitating mental schizophrenia, bipolar
illnesss disorder, or major
depressions

5 Merikangas KR, He J, Burstein M, et al. Lifetime Prevalence of Mental Disorders in US Adolescents: Results from the National Comorbidity Study-Adolescent Supplement (NCS-A). Journal of the American
Academy of Child and Adolescent Psychiatry. 2010;49(10):980-989. doi:10.1016/j.jaac.2010.05.017.

6 Key substance use and mental health indicators in the United States: Results from the 2015 National Survey on Drug Use and Health. Rockville, MD: Center for Behavioral Health Statistics and Quality.
Substance Abuse and Mental Health Services Administration. 2016.

Source: About Mental Health (cdc.gov)




Counties in South Dakota with a shortage
of mental health providers in 2023

Health Professional Shortage Areas: Mental Health, by County, April 2024 - South
Dakota

Back to U.S.

440: 1

None of county is Part of courty is Whole courty is

Source: Map of Health Professional Shortage Areas: Mental Health, by County. April 2024 - Rural Health Information Hub Confidential and Proprietary — Wellmark Blue Cross and Blue Shield | 53

Responding to the
increasing mental health
needs of our members
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Primary conditions for Behavioral Health
Case Management include:

Depression

]

Substance
Abuse

@)

Anxiety Eating
Disorders
‘ D o O
Suicidal (%ende_r
Ideation/Attempts Affirmation

Confidential and Proprietary — Wellmark Blue Cross and Blue Shield | 55

@

Behavioral
Health
Case

Management

Leverages a predictive model and historical claims data to identify
members for outreach

Completes assessments and create individualized care plan for each
member

Helps members navigate the healthcare system

Enhances coordination of care in partnership with providers
Reduces the need for medical services and eliminate duplication

Encourages members to seek preventative services to improve their
health

Connects members with community resources for social
determinants of health
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@ wetimark 2 &8 b

X Mental Health Support
myWellmark
1t this is an emergency, dial 911 or go to a local emergency room immediately. Find a Provider

I you're having thoughts of suicide, a mental health crisis, substance use BeWell 247
Mhcuio,ry etk ditres,of e woriodsbuta oed e, di enta ea assessments

text 988 for 2477 confidential support.

NEED A COST ESTIMATE?
$, Find out the estimated cost of . .
WENINE HERUTH GRS MAMENEN ot Comonproceses o medton Members can privately assess their mental
his confidential, free service fills a 2 to h 2 now so you won't be surprised later.

health concerns with self-serve assessments
on myWellmark include Behavioral Health

Participation in case management will not affect your coverage of rates. assessments and the ab|||ty to Self—refer |nt0
R Case Management.

CONTACT CASE MANAGEMENT

My Plans

Depression Screening |
Anxiety Screening

SELNESCORE 0-2 LCVTEDSEORE: 36
Bssndanyoursravers, g it thse yptoms s ca
4 g reltionics and even e ks vy f-\ e e S

starta conarsatonwith  mantat halt rofossina o
Basod on your answers,Iing with hese symploms i causing difficulty
Rmay be s 6

0 scoe 6

trained medical or mental health professional can diagnose depressic

Screening results with option for

LOOKING FOR SUPPORT? Thi is not meant to be a di i i diagnosis. Only a
self-referral to Case Management . o
al LOOKING FOR SUPPORT?

il Our case managers have resources available to help and support you. This

® ves ¥
WHEN TO ASK FOR HELP O Nothanks
support you?
Wavailable, we've pulled in a phone number rom our records. Yo'y
outtoa different number, please enter it below, -

Preferred phane number (required)
Thank you for taking a first step in being proactive about your mental health.
You may always enroll in case management, when the time is right for you, by

I 4134 or come back the assessment and opt-in.

| 51512222222

suBMT

RETURN TO MENTAL HEALTH SUPPORT

myWellmark — Mental health support

Additional information is available on myWellmark to help members know when to ask for help, find a
mental health professional, and view mental health resources.

MENTAL HEALTH RESOURCES

WHE" To ASK Fon HELP Substance Abuse and Mental Health Services Administration (SAMHSA) B
SAMHSA is the agency within the U.S. Department of Health and Human Services that
It's important to seek mental health help when you're leads public health efforts to advance the behavioral health of the nation.

experiencing difficulties that significantly impact your well-
National Alliance on Mental lliness (NAMI)

being and daily functioning. Here are some signs that may - nes .
National, grassroots organization, which offers educational programs, advocates for

AT o .
indicate it's time to ask for support: individuals and families affected by mental iliness, and operates a toll-free helpline.

Changes in behavior that are affecting your school or American Found:

work performance Voluntary healt!
Intense worrying or tear community emj
Thoughts of self-harm or suicide this leading cal Like any health condition, begin by talking to your primary care physician if you are
experiencing symptoms. Mental health issues are real, common, and treatable.

FIND A MENTAL HEALTH PROFESSIONAL

Noticeable changes in your eating or sleeping habits

Tobacco Free @

Trouble coping with life's daily challenges Motivating yout Counseling & Therapy
Withdrawing from friends, family or activities you once smoking. TS0 M) H TS S S0 B T S i
enjoyed . personalized treatment to address your mental health and well-being.
. e . Trevor Project B
Significant mood changes or swings The Trevor Proj View C ing & Therapy Providers
Feeling sad or disinterested for long periods of time chat, or call any

Increased reliance on substances (alcohol, drugs) as Diagnosing & Prescribing

Psychiatrists who can diagnose and treat mental health issues, including
prescribing and monitoring medication. You may also choose to visit with

If you're unsure where to seek help, our mental health case managers can provide your primary care physician or nurse practitioner.

away to cope

guidance tailored to your specific situation. View Di ing & Prescribing Providers




Wellmark.com — Mental health support

Similar information is available on Wellmark.com on to help members know when to ask for help, find a
mental health professional, and view mental health resources.

Wellmark. sz&n

< GETCARE

MENTAL HEALTH

FINDING MENTAL HEALTH CARE IN IOWA AND SOUTH DAKOTA

Wellmark is here to support your mental health and well-being with solutions that work for you. With educational resources designed to fit your

needs, self-service mental health screenings and answers to the questions you've been having, Wellmark is here for you.
CCOVERAGE AND BENEFITS

PRESCRIPTIONS & DRUG LISTS

. GET CARE

In-network health care provider

Mental health -

Virtual care

988 suicide and crisis lifeline

FEEDBACK

If this is an emergency, dial 911 or go to a local emergency room immediately. If you're having thoughts of suicide, a mental health crisis, substance abuse

difficulties, emotional distress or are worried about a loved one, call or text 988 for 24/7 confidential support.
Preventive care
BeWell 247
Case Management
MYWELLMARK, MEMBER PORTAL

FORMS

i Find a mental health professional

PAY YOUR BILL ONLINE

Like any health condition, begin by talking to your primary care physician if you are experiencing symptoms. Mental health issues are real, common and treatable.

Wellmark.com > Member Resources > Coverage and Benefits < Get Care = Mental Health

Mental health support through DOD®

Broadening capabilities for mental health support
Online consultations and medication management:

» Care for mental health needs including, therapy, psychiatry and medication management.
» Talk to a board-certified DOD physician live via video conference.

Mental health treatment cost shares are subject to the plan coverage.

Here are some of the things DOD services can help treat:

a8 %

Anxiety Depression Stress

! 2

Postpartum Relationships Trauma and Loss

Source: https://doctorondemand.com/what-we-treat/mental-health/
Wellmark Virtual Visit FAQ

Zero-dollar cost share excludes Mid-size group plans, HDHP, and GM/GF plans.




MyWellmark - enhanced provider finder tool
for the member

» Improved the member experience and ease when searching for a provider
* Enhanced ability for members to select their Primary Care Provider on MyWellmark

* Available for members as of January 2024 this year
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Enhanced provider finder tool for the
member

Search for in-network care
Welcome, Mary. Let's help you search for in-network providers and facilities.

Starting address, city or zip Distance within

Facility Profile

Enter a location | | 25 miles

How would you like to search for in-network care?
First select a category, then enter a term or name in the search bar below.

PROVIDER SPECIALTY PROVIDER NAME HEALTH FACILITY

Enter provider last name

GET DIRECTIONS
opens to google maps
in a new tab/window
with the facility
address pre-entered

Smith Q |

New Search Types

* Provider Specialty (default)
* Provider Name
* Health Facility
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Provider Finder
Care Search / Provider Results / Provider Profile & PRINT

Kristie A Smith, PT

Physical Therapy

OVER
OFFICE LOCATION
LocATION CONTAGT INFORMATION HOURS
Younker Rehabilitation Therapy Services LLC Phone: (515) 965-4660 In-person services after 5pm
Phys Fax.  (515)446-2765
3625 N Ankeny BLVDSTE G Emall:  malinda.zahriigunitypolnt.org &}
Ankeny, 1A 50023 Website: No Information Available

Distance: 5.1 miles

ACCESSIBILITY STAFF LANGUAGE ‘ALL PRACTICE LOCATIONS
No Information Available English 6 Practice Locatlons

ALL PRACTICE LOCATIONS
% I Polk City: C1ocken [ > (10f 6)
| b § g @ < >

Gramoer

o -
~L & R Younker Rehabilitation Therapy Service...
i Entarprise 3625 N Ankeny BLVDSTEC

L g
9 Gl Ankeny, 14 50023
Prame 7 Distance: 5.1 miles
GET DIRECTIONS B

CONTACT INFORMATION
Phone:  (515) 965-4660
Fax:  (515)446-2765
Email:  malinda.zahrligunitypolnt.org &
Website: No Information Available

HOURS

In-person services after 5pm

Provider Profile Updates

If the provider practices at multiple locations,
those can be viewed in two places.
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Refreshed look! Explanation of Benefits

Glossary WLT00123456
Wellmark ID.
Amount Charged
The charges by a health care provider for the covered 01/06/2023 - 01/23/2023
oronovered sehvices yo havaracehed. Datels) of Service for this EOB
Network Savings 2
“The amount you save on covered services, based on 02/24/2023 2 .
Wellmarks negotiated rate with a Participating or Issue Date Clims  Claim Lines
PPO provider.
Medicare Approved Amount
The amount
Medicare Paid Cost Totals
The amount yourp
Medical Plan Paid Total Charges $758.00
The amount paid to you or your health care provider. Shmimary of eharges for this FOB!
Copay Total Savi 73.12
The fixed pay e . i
services. You may be required to pay before A
eceiving services (when copay apples). ANetoos Sevans anlor edicare Aopyoved
Deductible
‘The fixed amount you pay for covered services
before benefit payments are available. ‘Total Payments $184.88
Summary of payments for this EOB may include

Coinsurance ‘Wellmark Paid, Other Insurance Paid, and/or
The percentage of costs you pay for covered Medicare Paid.
health care services (when co-insurance applies).
Amount Not Covered Your Total Responsibilty $0.00
‘The portion of charges not covered under your Summary of the remaining amounts (Copay +
health benefits. Deductible + Coinsurance + Amount Not Covered)

You pay the health care provider. You may have.
‘Your Responsibilty ‘already paid some or al of this amount.
‘The remaining amount you pay the health care
provider after your health insurance has processed
the claim. This may combine your Copay + Deductible
+ Coinsurance + Amount Not Covered. You may have
already paid some or all of this amount
Patient Account Number
Your account number with your Health Care provider.

I Page 2013

Datels) Amount  Network  Medical Amount Not
of Service Service Received Notes. Charged  Savings Plan Paid Copay  Deductible  Coinsurance Covered
01/06/2023 Office Medical Care - $379.00 $286.56 $92.44 $15.00 $0.00 $0.00 $0.00

12 Total $379.00  $286.56 59244 $15.00 $0.00 $0.00 ‘ $0.00

Your Responsiviity  $0.00

You may have already paid some or all of this amount.

Datels) Amount  Network Medical Amount Not
of Service Service Received Notes. Charged ~ Savings Plan Paid Copay Deductible  Coinsurance Covered
0172372023 Outpatient Medical Care - $37900  $28656 $9244 50.00 $0.00 $1350 $0.00

12 Total $379.00  $286.56 59244 $0.00 $0.00 $1350 ‘ $0.00

Notes regarding this claim submitted to us
1. We have settled this claim directly with your provider. (Z84)
2 Towa, I \des admini

(z06)

Your Responsiviity  $0.00

You may have already paid some or all of this amount.

Page30f3

Health

ACA Small Group

ACA Individual Exchange
Mid-size Group

GF/GM SG and IFP
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Adding value post sale

Help new members get enrolled in myWellmark. Access discount programs.
Assist with finding dentists or doctors and provide phone numbers to schedule preventative services.
Bring key marketing materials mental health resources from Wellmark.

Send the group a Welcome guide to provide all member tools in one easy location

o Fully Insured PPO network with pharmacy, with well-being member welcome guide S-2821486

Questions?




CEC sign-in sheet

Confider and Propriet limark Blue Cr

Thank You!

Wellmark Blue Cross and Blue Shield of lowa, Wellmark Health Plan of lowa, Inc., Wellmark Advantage Health Plan, Inc. and
Wellmark Blue Cross and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association.

Blue Cross®, Blue Shield® and the Cross® and Shield® symbols are registered marks of the Blue Cross and Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans. Wellmark® s a registered mark of Wellmark, Inc.

Confidential and proprietary.

Wellmark’s virtual health care visit benefit is made available through an independent company, Doctor On Demand, Inc., and the telemedicine services are provided by licensed physicians practicing within a
group of independently owned professional practices. Doctor On Demand, Inc. does not itself provide any physician, mental health or other healthcare provider services. Doctor On Demand operates subject
to state laws. Doctor On Demand offers medical care in 50 states. Doctor On Demand is not intended to replace an annual, in-person visit with a primary care physician.




