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Agenda
2025 portfolio plan options and benefits 

• Individual and Family Plans
Network
Specialty Benefits

• Small Group Plans
Network
Specialty Benefits

• Midsize Group Plans
Network

• Member heath and experience
Behavioral Health
MyWellmark

• Resources/Tools



Confidential and Proprietary — Wellmark Blue Cross and Blue Shield    | 3

Individual and family plans
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Individual and family 
plans
• Minimal plan changes
• Expansion into region 3
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Individual and family plan rates

For 2025, the average rate change for the South Dakota 
individual and family plan is…

• ACA average base rate change 
+5.3%

• GF/GM base rate change
+7.0%

Percentages vary by plan and are pending approval from the South Dakota Insurance Division
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2025 
Plans Wellmark continues to offer all three plan types 

    Traditional      HDHP        Standard    

IFP plans
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Wellmark expansion into region 3

Harding
Perkins
Ziebach
Butte
Lawrence
Meade
Pennington
Haakon
Jackson
Oglala Lakota
Custer
Fall River

Jones
Mellette
Todd
Bennett
Clay
Lake
McCook
Moody
Turner
Union
Spink
Beadle
Clark
Day
Corson

Marshall
Roberts
Campbell
Walworth
Potter
McPherson
Edmunds
Faulk
Grant
Codington
Hamlin
Kingsbury
Brookings
Deuel
Dewey
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Moving between regions

Considerations for members:

• If a member is moving between regions, their premium will change. This is due to Wellmark utilizing area 
rating.

• If a member is moving between Region 2 and Region 3, they will stay on the same Wellmark ID, but 
because the area rating factor is different, they will see a change in their pre-subsidy premium.

• If a member is moving in or out of Region 1, they will have to change Wellmark ID’s, even if staying on the 
same “plan”. This will also come with a change in their pre-subsidy premium.
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Plan changes
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Plan Change Guide 

Know what changes to 
call out prior to meeting 
with clients
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Product Comparison Guides to help the 
member choose a plan that fits

Easy to see plan 
benefits at a glance
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Strong and reliable network access



Confidential and Proprietary — Wellmark Blue Cross and Blue Shield    | 13

Within SD 
boarders' 
mirrors 

Wellmark Blue 
PPOSM

Network

Access to 
emergency 

care 
nationwide

100% of SD 
Hospitals are 

in-network

96% of SD 
providers are 

in-network

Exclusive Provider Organization network      
(EPO)

Members can go to any in-network 
provider within South Dakota borders.

No out-of-network benefits outside of the 
state

*Emergency coverage for all plans.  See outline of coverage for conditions that meet criteria.
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Tools and resources
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Exclusive Provider 
Organization flyer

New EPO flyer coming soon

A new EPO flyer will be available on 
the Marketing Toolkit.

A leave behind flyer to support you 
during client consultations. 

What is included:
EPO network details

Wellmark IFP eligible counties 
Eligible coverage
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Member 
checklist 
flyer
Flyer M-2022492 
07/23 A 
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Binder payments
• New updated letter mailed to policy holder with 

instructions for paying the first month premium.

• QR code added for ease of making payments. 
o Subscribers can use their camera to be 

taken directly to the payment website 
https://binder.Wellmark.com to make their 
payment online. 

o The following information will be entered 
along with payment details:  

Exchange Subscriber ID
Policy ID
Subscriber’s date of birth

• As always, payments may also be made by 
check. 
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MarketPlace tips

• Always make youngest spouse the 
policyholder

• On child-only policies, youngest child 
should be the policyholder

• Always call FFM when removing someone 
from a policy
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Accumulation 
carry-overs

If a policyowner ages into Medicare and the spouse remains on the 
policy, and the subscriber did not call FFM to ensure their deductible and 
OPM accumulation carries over for the spouse, Wellmark may reconcile 
this if the following guidelines are met:  

1) There’s no gap in coverage

2) The spouse becomes the policyholder on the same plan design with 
the same network. They cannot make a plan change
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Subsidy eligibles take 
action!

• Individuals on a Marketplace plan must

1) File their tax return, or 

2) Update their income on 
the Healthcare.gov 

• If they haven't done this in the past 2 years, 
subsidy will not be applied to their 
Marketplace plan’s premium. 
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CMS 
guidelines

Additional steps are needed for a new agent or broker, who is not 
already associated, to make changes to a consumers’ Marketplace 
enrollment - even with their consent.

Unassociated or “new” agents and brokers will be required to:

• Conduct a three-way call with the consumer and the 
Marketplace Call Center

– or –

• Direct the consumer to submit the change themselves through 
HealthCare.gov or via an approved web-broker platform with a 
consumer pathway.

Source:  CMS Statement on System Changes to Stop Unauthorized Agent and Broker Marketplace Activity | CMS

Preventing Marketplace Unauthorized 
Enrollments and Plan Switching
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• You and the consumer will receive a notice from Wellmark, for 
all enrollments stopped by CMS, indicating the need to verify 
agent information along with the Marketplace call center phone 
number.

• Web-brokers, such as HealthSherpa, implemented upfront 
safeguards to verify the agent information, stopping the 
enrollment.  Contact information will be provided for the 
Marketplace Call Center for calling to verify agent information.

Agents, you will be made aware of the need to take additional steps 
through one of the following ways:

CMS 
guidelines
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IFP renewal timeline

Sept. Oct. Nov. Dec. Jan.

Renewal 
effective date 
Jan. 1, 2025

Send agencies the 
IFP GM/GF/ACA 
member report

Receive IFP 
GF/GM/ACA 

member 
renewal letters
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Small Group



Confidential and Proprietary — Wellmark Blue Cross and Blue Shield    | 25

Small Group Market

• Steady plan performance

• Stable rate structure

• Maintain market leading position
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Small Group rates
For 2025, the average rate change for the Small Group  
portfolio is…                 

Average rate change
• SG WSD + X.X% - pending

• SG GF/GM base rate change X.X% - pending

Percentages vary by plan and are pending approval from the South Dakota Insurance Division



Wellmark continues to offer three plan types across available networks.
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2025 
Plans

Small Group plans

Traditional HDHP
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Plan Change Guide

Know what changes to 
call out prior to meeting 
with clients
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Product Comparison Guides

Easy to see plan 
benefits at a glance
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Strong and reliable network access
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Statewide coverage! BlueCard® national access!

Coverage for out-of-network 
providers and services

Emergency coverage*

Wellmark 
Blue 

PPOSM

Network

100% 
SD HOSPITALS 

COVERED

NATIONWIDE 
COVERAGE
1.7 MILLION 
PROVIDERS

96%
SD PROVIDERS 

COVERED
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Tools and Resources
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Renewal packet redesign
• New streamlined and digestible format for ease of use

• Condensed packet for locating information faster for making informed 

decisions

• Employer group packet is a condensed version while agents have the full 

non-condensed version accessible in Producer Connection

o Renewing plans at the front of the packet – locate most relevant 

information at the font to help in conversations with clients.

o Member census and group costs (premiums) at the beginning 

o Alternate plans moved to the end to be available to facilitate 

conversations

o Valuable information retained such as the rate table
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Renewal effective date change
• Agents have the ability to self-serve and change the 

renewal effective date within the BlueSourceSM

application 

• This can be submitted via Manage Business by 
uploading the group effective date change form

• Effective dates follow the same rules as the past
Must be submitted 90 days prior
Available effective dates are selected from the 
drop-down menu

BlueSourceSM  enhancements
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Benefits & Rates Spreadsheet

• Agents can now create a summary of 
changes at any time throughout the year

• Rates/premiums calculated for each family 
member in real time

• Shows the impact to the entire group for 
rates and premiums

BlueSourceSM  enhancements
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CAA Tool

BlueSourceSM  enhancements

Functionality was added for the collection of CMS required information
• This is in addition to Employer Connection – not replacing it
• Group information can also be submitted here on behalf of employer groups
• When your groups ask for assistance troubleshooting or for help in meeting the deadline, you 

can submit on their behalf using the Wellmark reporting tool on BlueSourceSM

o Available for groups with both ACA and Non-ACA (GM/GF) plans
o 16% more submissions with the BlueSourceSM CAA reporting tool

Consolidated Appropriations Act (CAA) requires yearly reporting of claims, employer premium, and 
employee contribution data. 
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Mid-Size Group 
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Transparent plan offerings

Aligned products across segments

Maintain market leading position

Mid-Size Group



Wellmark continues to offer four plan types.

Traditional     Modified Primary HDHP
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2025 
Plans

Mid-Size group portfolio
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Plan Change Guide

Know what changes to 
call out prior to meeting 
with clients
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Product Comparison Guides to help the 
member choose a plan that fits

Easy to see plan 
benefits at a glance!
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Tools and Resources
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BluesEnroll or EDI integration

• Electronic Enrollment can improve timeliness, quality, and reduce errors

• BluesEnroll is available for groups with 50 or more enrolled employees.

o Groups with high turnover and less than 50 enrolled can be reviewed for exception approvals.

• EDI is available for groups with 50 or more enrolled employees. It does not offer exceptions below 50.

• Talk to your Wellmark Representative if you are interested in adding one of these to your groups.
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Prescription Drug and Pharmacy



PrudentRx®

specialty drug copay 
card program

• $0 member cost share for covered drugs on 
the Wellmark Formulary and PrudentRx® list 
once a member enrolls *

• Individuals enrolled in a Wellmark plan are 
automatically eligible for the specialty drug 
copay card program through PrudentRx.

• Members will work with PrudentRx® to obtain 
manufacture copay assistance for their 
eligible specialty drug(s).

*PrudentRx is not eligible for HDHP
The PrudentRx ® program is administered by PrudentRx ® but is integrated with CVS ® specialty 
pharmacies.PrudentRx is an independent company providing specialty copay benefits to Wellmark Blue 
Cross and Blue Shield members.
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ACA Small Group
Individual Exchange
Mid-size Group
GM/GF plans

46

PrudentRx® copay 
card program
• Amounts paid by the PrudentRx® program do 

not apply towards the member’s deductible and 
out-of-pocket maximum.

• PrudentRx® copay card program applies to 
ACA plans (Small Group and Individual 
Exchange) and Mid-Size Group plans.

o PrudentRx® copay card program does not 
apply to IFP cost sharing reduction plans 
(CSR plans)

o PrudentRx® copay card program does not 
apply for GF/GM plans

o PrudentRx® copay card program is not 
available for HDHP  
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PrudentRx® Member Experience

• The first time the member needs to fill a PrudentRx ® qualified specialty drug, they can either:

1. Contact PrudentRx ® to enroll in a drug manufactured discount program to have the $0 copay 
applied, or

2. Contact CVS to fill a prescription and CVS will warm transfer to PrudentRx ® to enroll in a drug 
manufactured discount program to have the $0 copay applied

• Member will see $0 copay for the PrudentRx ® qualifying drug fill on their next EOB

• The amount paid by PrudentRx ® for the filled prescription will not apply to the member's Deductible 
or Out-of-Pocket Maximum
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PrudentRx®

Members will find their specific BlueRx ® plan 
list and PrudentRx® list on Wellmark.com.

• Member should check their Wellmark 
formulary first - Look for SP-P next to the 
drug name.

• If the drug is on the Wellmark formulary, 
member should check the PrudentRx ® list.

• For a specialty drug to be covered at a $0 
copay, it must be on both the Wellmark 
formulary and the PrudentRx® list.

Member Resources > 
Prescription & Drug Lists
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• Significant changes to Part D as part of the 
Inflation Reduction Act

• No impacts to creditable coverage for members 
on group and individual plans in plan year 2025

• CMS will reevaluate for plan year 2026

Creditable Drug 
Coverage

ACA Small Group
ACA Individual Exchange
Mid-size Group
GF/GM SG and IFP
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Member health and experience

ACA Small Group
ACA Individual Exchange
Mid-size Group
GM/GF SG and IFP
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Mental & 
Behavioral  
Health 
Services

Wellmark Blue Cross and Blue Shield recognized the need to broaden our mental health solutions and health 
services capabilities to allow for a whole-person approach to health care and have made significant investments to 
meet the growing needs of employers and employees 

52

Mental illnesses are one of the most 
common health conditions in the United 
States

Source: About Mental Health (cdc.gov)

1 in 5 US 
adults live with a 
mental illness

1 in 5 youth 
(ages 13-18) have 
had a seriously 
debilitating mental 
illness5

1 in 25 U.S. adults 
lives with a serious 
mental illness, such as 
schizophrenia, bipolar 
disorder, or major 
depression6

5 Merikangas KR, He J, Burstein M, et al. Lifetime Prevalence of Mental Disorders in US Adolescents: Results from the National Comorbidity Study-Adolescent Supplement (NCS-A). Journal of the American 
Academy of Child and Adolescent Psychiatry. 2010;49(10):980-989. doi:10.1016/j.jaac.2010.05.017.
6 Key substance use and mental health indicators in the United States: Results from the 2015 National Survey on Drug Use and Health. Rockville, MD: Center for Behavioral Health Statistics and Quality. 
Substance Abuse and Mental Health Services Administration. 2016.
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Counties in South Dakota with a shortage 
of mental health providers in 2023

Source:  Map of Health Professional Shortage Areas: Mental Health, by County, April 2024 - Rural Health Information Hub

440: 1

Two new, self-serve 
assessments for members 
available on myWellmark
that support screening for 
anxiety and depression.

Addition of a Behavioral 
Health Senior Medical 
Director

Creation of a dedicated 
specialized team of 
Behavioral Health Case 
Management nurses and 
social workers. 

A specialized behavioral 
health program that can 
provide members with 
education, resources and 
coordination of care to 
improve their overall health 
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Responding to the 
increasing mental health 
needs of our members 
Wellmark’s comprehensive Behavioral Health program is 
of no cost to employers or members and is intended to 
provide more robust mental health resources, such as:

A

Launched May-2024  
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Primary conditions for Behavioral Health 
Case Management include:

Depression Anxiety Eating 
Disorders

Substance 
Abuse

Suicidal 
Ideation/Attempts 

Gender 
Affirmation 
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Behavioral 
Health
Case 
Management

• Leverages a predictive model and historical claims data to identify 
members for outreach

• Completes assessments and create individualized care plan for each 
member

• Helps members navigate the healthcare system

• Enhances coordination of care in partnership with providers

• Reduces the need for medical services and eliminate duplication

• Encourages members to seek preventative services to improve their 
health

• Connects members with community resources for social 
determinants of health
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myWellmark
Mental health assessments

Members can privately assess their mental 
health concerns with self-serve assessments 
on myWellmark include Behavioral Health 
assessments and the ability to self-refer into 
Case Management.

Screening results with option for 
self-referral to Case Management
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Additional information is available on myWellmark to help members know when to ask for help, find a 
mental health professional, and view mental health resources.

myWellmark — Mental health support



Similar information is available on Wellmark.com on to help members know when to ask for help, find a 
mental health professional, and view mental health resources.

Wellmark.com — Mental health support

Wellmark.com Member Resources Coverage and Benefits Get Care Mental Health
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Mental health support through DOD®

Source:  https://doctorondemand.com/what-we-treat/mental-health/
Wellmark Virtual Visit FAQ
Zero-dollar cost share excludes Mid-size group plans, HDHP, and GM/GF plans. 

Broadening capabilities for mental health support
Online consultations and medication management:

• Care for mental health needs including, therapy, psychiatry and medication management.
• Talk to a board-certified DOD physician live via video conference.
• Mental health treatment cost shares are subject to the plan coverage.

Here are some of the things DOD services can help treat: 

Anxiety Depression Stress

Postpartum Relationships Trauma and Loss
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• Improved the member experience and ease when searching for a provider

• Enhanced ability for members to select their Primary Care Provider on MyWellmark

• Available for members as of January 2024 this year

MyWellmark - enhanced provider finder tool 
for the member
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Enhanced provider finder tool for the 
member

New Search Types

• Provider Specialty (default)
• Provider Name
• Health Facility

N S h T

C fid ti l d P i t

GET DIRECTIONS 
opens to google maps 
in a new tab/window 
with the facility 
address pre-entered

Facility Profile
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Provider Profile Updates

If the provider practices at multiple locations, 
those can be viewed in two places.
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Refreshed look! Explanation of Benefits

ACA Small Group
ACA Individual Exchange
Mid-size Group
GF/GM SG and IFP
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Adding value post sale

• Help new members get enrolled in myWellmark.  Access discount programs.

• Assist with finding dentists or doctors and provide phone numbers to schedule preventative services.

• Bring key marketing materials mental health resources from Wellmark.

• Send the group a Welcome guide to provide all member tools in one easy location

o Fully Insured PPO network with pharmacy, with well-being member welcome guide  S-2821486
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Questions? 
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Wrap up 

CEC sign-in sheet Survey

Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc., Wellmark Advantage Health Plan, Inc. and
Wellmark Blue Cross and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association.

Blue Cross®, Blue Shield® and the Cross® and Shield® symbols are registered marks of the Blue Cross and Blue Shield Association, 
an association of independent Blue Cross and Blue Shield Plans. Wellmark® is a registered mark of Wellmark, Inc. 

Confidential and proprietary.

Thank You!

Wellmark’s virtual health care visit benefit is made available through an independent company, Doctor On Demand, Inc., and the telemedicine services are provided by licensed physicians practicing within a 
group of independently owned professional practices. Doctor On Demand, Inc. does not itself provide any physician, mental health or other healthcare provider services. Doctor On Demand operates subject 
to state laws. Doctor On Demand offers medical care in 50 states. Doctor On Demand is not intended to replace an annual, in-person visit with a primary care physician.


