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MARKETPLACE CARRIERS (S.D.)

 



MARKETPLACE CARRIERS (N.D.)

● North Dakota Mandated GLP1 coverage 
● Significant increase in rates
● Pertains to ACA-compliant individual and small employer plans

 

Source: Feds approve new benefits for North Dakota ACA plans | 
North Dakota Insurance Department (nd.gov) 

https://www.insurance.nd.gov/news/feds-approve-new-benefits-north-dakota-aca-plans
https://www.insurance.nd.gov/news/feds-approve-new-benefits-north-dakota-aca-plans


MARKETPLACE COMPLIANCE

● Agents and brokers must not maintain access to a client’s 
HealthCare.gov account or associated email account.

● Agents and brokers may never create a HealthCare.gov 
account for a consumer or log into a consumer’s 
HealthCare.gov account—whether in the U.S. or outside of 
the country.

 



MARKETPLACE CONSENT AND REVIEW DOCUMENTATION 

● CONSENT DOCUMENTATION: CLICK HERE FOR G&A’S FORM

○ Consent documentation needs to be obtained prior to assisting a client with 
their Marketplace application.  This pertains to new and current 
Marketplace clients, but only needs to be documented once for the life of 
the client relationship.

● REVIEW DOCUMENTATION: CLICK HERE FOR G&A’S FORM

○ Review documentation needs to be obtained prior to final submission of a 
Marketplace application and includes changes to an existing Marketplace 
application. This needs to be obtained every time an application is 
completed or when an application is edited to report a life change.

● MUST KEEP ON FILE FOR MINIMUM OF 10 YEARS

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:ac660f3e-01bc-4183-ada2-57e55e57e428
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:de2757c1-9543-4a66-b3cf-f971696bfc05


MARKETPLACE CONSENT DOCUMENTATION 
CONTINUED….

● CMS does not prescribe the manner in which agents and brokers must 
document consent

● Different formats acceptable:
○ Recorded phone call
○ Text message
○ Email
○ Electronic document with digital signatures
○ Physical document with wet signatures

● Can have agency consent 

● Can last indefinitely 



MARKETPLACE CONSENT AND REVIEW DOCUMENTATION 



VARIOUS MARKETPLACE CONSENT AND REVIEW 
DOCUMENTATION METHODS

● VERBAL CONSENT (RECORDED)
● TEXT MESSAGE
● EMAIL



MARKETPLACE SYSTEM CHANGE (JULY 19TH, 2024) 

● An agent or broker who is not already associated with a consumer’s enrollment must now 
take additional steps to update a consumer’s Marketplace enrollment, even with their 
consent. Unassociated or “new” agents and brokers will be required to conduct a three-
way call with the consumer and the Marketplace Call Center or to direct the consumer to 
submit the change themselves through HealthCare.gov or via an approved Classic Direct 
Enrollment or Enhanced Direct Enrollment partner website with a consumer pathway.

○ 1-855-788-6275

● Optional workaround for HealthSherpa users

○ Consumer creating Healthcare.gov account

○ More efficient during busy season

●  Subject to change 

SOURCE: CMS Statement on System Changes to Stop Unauthorized Agent and Broker Marketplace Activity | CMS
CMS System Changes | Healthsherpa Help Center

https://www.healthcare.gov/contact-us/
http://healthcare.gov/
https://www.cms.gov/marketplace/agents-brokers/direct-enrollment-partners
https://www.cms.gov/marketplace/agents-brokers/direct-enrollment-partners
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjl55Lrg8-IAxVSJjQIHf1EB2gQFnoECAgQAQ&url=https%3A%2F%2Fwww.healthsherpa.com%2Fagents%2Fnew&usg=AOvVaw2OFYwWpXXCceYjgp_z-YBz&opi=89978449
https://www.cms.gov/newsroom/press-releases/cms-statement-system-changes-stop-unauthorized-agent-and-broker-marketplace-activity?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://faq.healthsherpa.com/en/articles/9641342-cms-system-changes#h_de77e9f57b?utm_source=ga


HEALTHSHERPA UNASSOCIATED AGENT MESSAGE

SOURCE: CMS Statement on System Changes to Stop Unauthorized Agent and Broker Marketplace Activity | CMS
CMS System Changes | Healthsherpa Help Center

https://www.cms.gov/newsroom/press-releases/cms-statement-system-changes-stop-unauthorized-agent-and-broker-marketplace-activity?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://faq.healthsherpa.com/en/articles/9641342-cms-system-changes#h_de77e9f57b?utm_source=ga


MEDICARE 

● NATIONAL CARRIER NETWORK RESTRICTIONS

○ HUMANA 

○ UHC

● PDP CHANGES

● MEDICARE SUPPLEMENT RATES

● COST PLAN TRANSITION (CPT)

● CONNECTURE/RETIREFLO

● D-SNP’S/M3P*

 



STANDALONE PDP CHANGES

● INFLATION REDUCTION ACT

● HOW ROBUST WILL THE FORMULARY BE?

● NON-COMMISSIONABLE PLANS

○ POSSIBLE RECOMMENDATIONS

● CIGNA SAVER WILL HAVE A REDUCED COMMISSION

● G&A PY2025 MEDICARE RATE SHEET 

 

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:ac78d3ed-3db8-48e1-bd3d-b87f9386d876




MEDICARE SUPPLEMENT CHANGES

● SICK POOLS

● LIMITED STANDALONE PDP OPTIONS

● COMPREHENSIVE COST/ADVANTAGE 
ALTERNATIVES

● TRIAL RIGHT

● DISCUSSIONS WITH CLIENTS THIS AEP

 



MEDICARE COST PLAN TRANSITION REMINDERS

 

• CLOSED AOR

• GUARANTEED 
ISSUE RIGHTS

• MED SUPP 
REMINDER…..



MEDICARE COST PLAN TRANSITION REMINDERS

• Medica Medicare Supplement 
o Eligible for Plan G Guaranteed Issue if Medicare eligibility was after 01/01/2020 
o Eligible for Plan F Guaranteed Issue if Medicare eligibility was before 01/01/2020 
o Will NOT require a copy of the letter notifying the client they are losing the Cost Plan 

• Wellmark Medicare Supplement 
o All South Dakota beneficiaries in an Exit County are eligible for Plan G Guaranteed Issue
o Eligible for Plan F Guaranteed Issue if Medicare eligibility was before 01/01/2020 
o Will NOT require a copy of the letter notifying the client they are losing the Cost Plan 

• Mutual Of Omaha Medicare Supplement 
o Eligible for Plan G Guaranteed Issue if Medicare eligibility was after 01/01/2020 
o Eligible for Plan F Guaranteed Issue if Medicare eligibility was before 01/01/2020 
o Will require a copy of the letter notifying the client they are losing the Cost Plan 

• Aetna Medicare Supplement 
o Eligible for Plan G Guaranteed Issue if Medicare eligibility was after 01/01/2020 
o Eligible for Plan F Guaranteed Issue if Medicare eligibility was before 01/01/2020 
o Will require a copy of the letter notifying the client they are losing the Cost Plan 

• United Healthcare Medicare Supplement 
o Eligible for Plan G Guaranteed Issue if Medicare eligibility was after 01/01/2020 
o Eligible for Plan F Guaranteed Issue if Medicare eligibility was before 01/01/2020 
o Will require a copy of the letter notifying the client they are losing the Cost Plan 

 



MEDICARE COMPLIANCE: CALL RECORDINGS/WEB BASED TECH

● CALL RECORDING RULE
○ ONLY SALES, MARKETING, AND ENROLLMENT CALLS NEED TO BE 

RECORDED
○ CALLS TO SCHEDULE AN APPOINTMENT DO NOT NEED TO BE RECORDED
○ ONLY THE AUDIO PORTION
○ INCLUDES TELEPHONIC AND WEB-BASED CALLS (SKYPE, GOTO, ETC…)

● TELEPHONIC/WEB BASED PRE-ENROLLMENT CHECKLIST REQUIREMENT
○ THE PRE-ENROLLMENT CHECKLIST (PECL) IS REQUIRED FOR ALL 

TELEPHONIC/VIRTUAL MARKETING MEETINGS
○ EFFECT ON CURRENT COVERAGE ADDED TO PECL

● RULES FOR SPOUSES



PRE-ENROLLMENT CHECKLIST EXAMPLES 



WELLMARK LIST OF REQUIRED ELEMENTS 

● REQUIRED FOR ALL WELLMARK (IA/SD) 
PDP & MA/MAPD ENROLLMENTS

● BENEFICIARY DOES NOT NEED TO SIGN

● KEEP IN YOUR RECORDS



MEDICARE DISCLAIMER

● FOR AGENTS NOT APPOINTED WITH ALL AVAILABLE CARRIERS/PLANS

○ “WE DO NOT OFFER EVERY PLAN AVAILABLE IN YOUR AREA. CURRENTLY 
WE REPRESENT [INSERT NUMBER OF ORGANIZATIONS] ORGANIZATIONS 
WHICH OFFER [INSERT NUMBER OF PLANS]PRODUCTS IN YOUR AREA. 
PLEASE CONTACT MEDICARE.GOV, 1-800-MEDICARE, OR YOUR LOCAL 
STATE HEALTH INSURANCE PROGRAM (SHIP) TO GET INFORMATION ON 
ALL OF YOUR OPTIONS.”

● FOR AGENTS APPOINTED WITH ALL AVAILABLE CARRIERS/PLANS

○ “Currently we represent [insert number of organizations] organizations which offer 
[insert number of plans] products in your area. You can always contact 
Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance Program for 
help with plan choices.”

SOURCE: eCFR :: 42 CFR 422.2267 -- Required materials and content. 

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-422/subpart-V/section-422.2267#p-422.2267(e)(41)


MEDICARE DISCLAIMER

●CONVEYED WITHIN FIRST 60 SECONDS OF ALL TELEPHONIC/WEB-
BASED SALES CALLS

●ELECTRONICALLY CONVEYED WHEN COMMUNICATING VIA EMAIL

●PROMINENTLY DISPLAYED ON AGENT/AGENCY WEBSITE

●PROMINENTLY DISPLAYED ON ALL MARKETING MATERIALS

●G&A MEDICARE ENROLLMENT PLATFORM 

●ORGANIZATIONS/PLANS OFFERED TOOL 

https://graber7.destinationrx.com/PC/Agent/Account/Login
https://plansoffered.seniormarketsales.com/


5X5 MEDICARE DISCLAIMER CLING



AEP/OEP CLIENT NOTIFICATIONS

●SEND CLIENT NOTIFICATIONS (RETENTION)
○ CHECK YOUR SEPTEMBER 6TH NOTIFICATION FROM G&A



48 HOUR SCOPE OF APPOINTMENT

●REQUIREMENT TO OBTAIN COMPLETED SOA AT LEAST 48 
HOURS PRIOR TO PERSONAL MARKETING APPOINTMENT

●TWO EXCEPTIONS:
○ WALK-IN’S INITIATED BY BENEFICIARY
○ WITHIN 4 DAYS OF THE END OF A VALID ENROLLMENT 

PERIOD
■ EX: AEP, IEP, OEP, SEP, ETC

●SOA VALID FOR 12 MONTHS

●CAN USE THE SAME SOA FOR MULTIPLE APPOINTMENTS

●Referrals*

• HUMANA SOA JOB AID

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:3121a9cd-9663-3a6b-964d-bafb6d6bc462


SCOPE OF APPOINTMENT CONTINUED….

• WellCare Compliance FAQ

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:130307a0-c9a1-38b2-a407-f408a12b82de


SCOPE OF APPOINTMENT CONTINUED….

● MEDICARE ENROLLMENT PLATFORM SOA COLLECTION

○ IN PERSON

○ TEXT

○ EMAIL

○ VOICE SIGNATURE

○ PRACTICE ON YOURSELF

● RETIREFLO

○ USE IN COLLABORATION WITH MEDICARE 
ENROLLMENT PLATFORM

○ COLLECT UPDATED MEDICATION LISTS & SCOPE OF 
APPOINTMENT FORM ALL AT ONCE!

○ G&A CO-OP AVAILABLE

● CHECK YOUR SEPTEMBER 6TH NOTIFICATION FROM G&A

https://graber7.destinationrx.com/PC/Agent/Account/Login


FINAL THOUGHTS………..

● IN-PERSON MEETINGS WITH MEDICARE BENEFICIARIES WHEN POSSIBLE

●USE YOUR G&A RESOURCES 

●SAVE MEDICARE CLIENT MEDICATION LISTS 

●CLIENT NOTIFICATION TEMPLATES 

●MARKETING

○ CARRIER MADE

○ GENERIC

○ NON-PRODUCT LINE SPECIFIC (MEDICARE)
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