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COMPLIANCE CHANGES OVERVIEW – PY2024

● MARKETPLACE COMPLIANCE
○ CONSENT DOCUMENTATION REQUIREMENTS
○ TEMPLATE OPTIONS
○ G&A RESOURCES

● MEDICARE
○ CALL RECORDINGS/WEB BASED TECH
○ PECL & CMS REQUIRED TOPICS
○ DISCLOSURE STATEMENT 
○ AEP LETTER/EMAIL
○ SCOPE OF APPOINTMENT

● QUESTIONS



MARKETPLACE COMPLIANCE

● Agents and brokers must not maintain access to a client’s 
HealthCare.gov account or associated email account.

● Agents and brokers may never create a HealthCare.gov 
account for a consumer or log into a consumer’s 
HealthCare.gov account—whether in the U.S. or outside of 
the country.

○ Reminder: Adding your NPN to a Marketplace account requires 
consumer consent

● Are you utilizing a FREE HealthSherpa account yet?

 

https://www.healthsherpa.com/agents/new?_agent_id=adwords


MARKETPLACE CONSENT DOCUMENTATION REQUIREMENTS

● CMS finalized regulation updates requiring agents, brokers, and web-brokers to 
document the receipt of consent from the consumer or their authorized representative​. 

○ The consumer or their authorized representative must take an action to produce the 
documentation

○ The documentation must contain, at a minimum, the following information:
■ A description of the scope, purpose, and duration of the consent provided by 

the consumer or their authorized representative;
■ The date the consent was given;​
■ The name of the consumer or their authorized representative;​
■ The name of the agent, broker, web-broker, or agency being granted consent;​
■ A process through which the consumer or their authorized representative may 

rescind the consent.​

○ The agent, broker, or web-broker must maintain the documentation for a minimum 
of 10 years

 



MARKETPLACE CONSENT DOCUMENTATION CONTINUED….

● CMS does not prescribe the manner in which agents and brokers must 
document consent

● Different formats acceptable:
○ Recorded phone call
○ Text message
○ Email
○ Electronic document with digital signatures
○ Physical document with wet signatures

● Can have agency consent 

● Can last indefinitely 
• CMS PLAN YEAR 2024 HEALTH INSURANCE MARKETPLACE AND TRAINING FOR RETURNING AGENTS 

AND BROKERS UPDATES 
• CMS MARKETPLACE COMPLIANCE AND AGENT/BROKER REGULATIONS MAY 24, 2023

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:8a6b0bd5-f5bb-3827-809c-beaf74b67a2f
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:8a6b0bd5-f5bb-3827-809c-beaf74b67a2f
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:cdfa6feb-bbe6-39c2-ad3a-23981759f6e0


MARKETPLACE CONSENT TEMPLATE CMS EXAMPLE

● CMS TEMPLATE LINK
● CLICK HERE

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:b93ae962-a66d-37c0-a82e-dbc4b70935d7


MARKETPLACE CONSENT 
TEMPLATE HEALTHSHERPA  
EXAMPLE

● HEALTHSHERPA 
TEMPLATE LINK

● CLICK HERE

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:50197ed8-efdb-3d1f-8ebc-392b6bdb179f


MARKETPLACE CONSENT TEMPLATE NABIP EXAMPLE

● NABIP TEMPLATE 
LINK

● CLICK HERE

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:d3c74ffe-ed57-38bd-8988-db0888b59017


G&A MARKETPLACE CONSENT 
RESOURCES

● NOTIFICATION WITH EMAIL/TEXT 
TEMPLATE SENT AUGUST 11TH, 2023

● G&A Phone.com Partner Discount
● Call/Email Alex Diaz with promo 

code GAAPDC2023

https://www.phone.com/


MEDICARE COMPLIANCE: CALL RECORDINGS/WEB BASED TECH

● PY2024 CALL RECORDING RULE

○ ONLY SALES, MARKETING, AND ENROLLMENT CALLS NEED TO BE RECORDED

○ CALLS TO SCHEDULE AN APPOINTMENT DO NOT NEED TO BE RECORDED

○ ONLY THE AUDIO PORTION

○ INCLUDES TELEPHONIC AND WEB-BASED CALLS (SKYPE, GOTO, ETC…)

● PY2024 TELEPHONIC/WEB BASED PRE-ENROLLMENT CHECKLIST REQUIREMENT

○ THE PRE-ENROLLMENT CHECKLIST (PECL) IS REQUIRED FOR ALL 
TELEPHONIC/VIRTUAL MARKETING MEETINGS

○ EFFECT ON CURRENT COVERAGE ADDED TO PECL

● RULES FOR SPOUSES



PY2024 P.E.C.L.  

● Pre-Enrollment checklist (PECL). The PECL is a standardized 
communications material that plans must provide to prospective enrollees 
with the enrollment form, so that the enrollees understand important plan 
benefits and rules. For telephonic enrollments, the contents of the PECL 
must be reviewed with the prospective enrollee prior to the completion 
of the enrollment. It references information on the following: 

○ (i) The EOC. 
○ (ii) Provider directory. 
○ (iii) Pharmacy directory. 
○ (iv) Formulary. 
○ (v) Premiums/copayments/coinsurance. 
○ (vi) Emergency/urgent coverage. 
○ (vii) Plan-type rules. 
○ (viii) Effect on current coverage.

• eCFR :: 42 CFR 422.2267 -- Required materials and content.

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-422/subpart-V/section-422.2267


PRE-ENROLLMENT CHECKLIST EXAMPLES (PY2023)



PY2024 CMS REQUIRED QUESTIONS & TOPICS
● Ensure that, prior to an enrollment, CMS' required questions and topics 

regarding beneficiary needs in a health plan choice are fully discussed. 
Topics include information regarding primary care providers and specialists 
(that is, whether or not the beneficiary's current providers are in the plan's 
network), regarding pharmacies (that is, whether or not the beneficiary's 
current pharmacy is in the plan's network), prescription drug coverage and 
costs (including whether or not the beneficiary's current prescriptions are 
covered), costs of health care services, premiums, benefits, and specific 
health care needs.

● This is a separate requirement from the PECL
● AHIP HANDOUT

• eCFR :: 42 CFR 422.2274 -- Agent, broker, and other third-party requirements.

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-422/subpart-V/section-422.2274


DISCLAIMER STATEMENT

● PY2024 DISCLAIMER STATEMENT FOR AGENTS NOT APPOINTED 
WITH ALL AVAILABLE CARRIERS/PLANS*

○ “WE DO NOT OFFER EVERY PLAN AVAILABLE IN YOUR AREA. 
CURRENTLY WE REPRESENT [INSERT NUMBER OF 
ORGANIZATIONS] ORGANIZATIONS WHICH OFFER [INSERT 
NUMBER OF PLANS]PRODUCTS IN YOUR AREA. PLEASE 
CONTACT MEDICARE.GOV, 1-800-MEDICARE, OR YOUR 
LOCAL STATE HEALTH INSURANCE PROGRAM (SHIP) TO GET 
INFORMATION ON ALL OF YOUR OPTIONS.”

• Elixer PDP



DISCLAIMER STATEMENT

● CONVEYED WITHIN FIRST 60 SECONDS OF ALL TELEPHONIC/WEB-BASED SALES CALLS

● ELECTRONICALLY CONVEYED WHEN COMMUNICATING VIA EMAIL

● PROMINENTLY DISPLAYED ON AGENT/AGENCY WEBSITE*

● PROMINENTLY DISPLAYED ON ALL MARKETING MATERIALS

● G&A MEDICARE ENROLLMENT PLATFORM ENHANCEMENTS WILL HELP!
○ Number of organizations and total plans available once zip code is entered in profile

○ Tune in to our PY2024 Medicare Enrollment Platform Enhancements Webinar on September 20th!

• SEE NEXT SLIDE FOR WEBSITES*

https://graber7.destinationrx.com/PC/2023/Account/Login


DISCLAIMER STATEMENT CONTINUED…..

● Website Disclaimer

○ “We do not offer every plan available in your area. Any 
information we provide is limited to those plans we do 
offer in your area. Please contact Medicare.gov, 1–800–
MEDICARE, or your local State Health Insurance Program 
to get information on all of your options.”

• Wellcare Agent/Broker FAQ

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:c6f23de3-dc5b-31c0-b5e2-f2ee2affc562


AEP/OEP NOTIFICATIONS & DISCLAIMER STATEMENT 

● SEND CLIENT NOTIFICATIONS PRIOR TO OCTOBER 1ST

● G&A TEMPLATES AVAILABLE

• G&A MEDICARE & MARKETPLACE TEMPLATES

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:517f568e-4021-3581-877b-ccc684f3b179


PY2024 SCOPE OF APPOINTMENT

● REQUIREMENT TO OBTAIN COMPLETED SOA AT LEAST 48 HOURS PRIOR TO 
PERSONAL MARKETING APPOINTMENT

● TWO EXCEPTIONS:

○ WALK-IN’S INITIATED BY BENEFICIARY
○ WITHIN 4 DAYS OF THE END OF A VALID ENROLLMENT PERIOD

■ EX: AEP, IEP, OEP, SEP, ETC
● SOA VALID FOR 12 MONTHS

● CAN USE THE SAME SOA FOR MULTIPLE APPOINTMENTS

● UNSCHEDULED INBOUND CALLS

● Referrals*

• HUMANA SOA JOB AID

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:3121a9cd-9663-3a6b-964d-bafb6d6bc462


PY2024 SCOPE OF APPOINTMENT CONTINUED….

• WellCare Compliance FAQ

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:130307a0-c9a1-38b2-a407-f408a12b82de


PY2024 SCOPE OF APPOINTMENT CONTINUED….

● MEDICARE ENROLLMENT 
PLATFORM SOA COLLECTION

○ IN PERSON

○ TEXT

○ EMAIL

○ VOICE SIGNATURE NEW FOR 
PY2024!

○ PRACTICE ON YOURSELF

https://graber7.destinationrx.com/PC/2023/Account/Login
https://graber7.destinationrx.com/PC/2023/Account/Login


FINAL THOUGHTS………..

● IN-PERSON MEETINGS WITH MEDICARE BENEFICIARIES WILL FEEL SAME! 

● CONSIDER ADDING YOUR HEALTHSHERPA PURL & MEDICARE ENROLLMENT PLATFORM PURL TO YOUR 
EMAIL SIGNATURE

●  SAVE MEDICARE CLIENT MEDICATION LISTS: 

○ ENROLLMENT PLATFORM

○ MEDICARE.GOV ACCOUNT

● Marketing
○ Carrier Specific

○ Non-Product Line Specific (Medicare)

https://www.healthsherpa.com/?_agent_id=ryan-graber
https://graber6.destinationrx.com/PC/2023/u/MTcyNzIxNTc?SourceSiteType=YnJva2Vy&AgentLoginDomain=R3JhYmVyX1BDQnJva2VyX1BST0Q%3d
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