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COST TRANSPARENCY & ACA 
HEALTH CARE

WELCOME:
COST TRANSPARENCY & ACA HEALTH CARE TRAINING

The webinar will begin shortly.  Handout materials can be downloaded from your GoToWebinar toolbar.

During this presentation, please use your GoToWebinar toolbar to submit questions and they will be answered throughout the 
presentation or at the conclusion. All participants will be on mute during this presentation.

To receive CE credit for a webinar event, there are some additional requirements. 

1. Be sure you have provided required information during registration (name, email, NPN, etc.), joined the webinar using 
the unique link provided upon registering (same link provided in reminder emails) and are not viewing this as a group.

2. During the webinar, there will be attendance checks using the Polling tool. Failure to complete any attendance check may 
result in NOT receiving CE credit for that attendee. 

3. GoToWebinar monitors the length of time all attendees are connected to the webinar. Attendees who do not connect for the 
full length of the webinar may NOT receive CE credit. Confidential and Proprietary — Wellmark Blue Cross and Blue Shield 2
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REDUCE DISTRACTIONS

Please take this time to minimize other 
apps, browsers, and your email account 

in order to reduce distractions and 
maximize your engagement.  
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ATTENDEE’S TOOLBAR ORGANIZER’S TOOLBAR
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Let’s practice using the “Polling” tool.

Click the radio button 
next to the correct 
answer.  
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ORGANIZER’S TOOLBAR
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Importance of Cost Transparency

AGENDA
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Cost Transparency & ACA 
Health Care Agenda

Cost Share Features and Factors

Resources

National Health Care Costs

Pre-ACA Underwritten VS. ACA Guaranteed
Issue
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COST TRANSPARENCY AND ACA 
HEALTH CARE
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TRENDS AND DRIVERS

X 2

Providers Resources
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TRENDS AND DRIVERS

Drivers that impact trend include: 

specialty drugs       diagnosis benefit design utilization   inflation of medical cost

Trend: The change in medical and pharmacy cost year-over-year based on paid claims data 
and projected claims.

Source:  Medical trend Definition | Law Insider
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NATIONAL TRENDS

2018 to 2021 
• Medical spending 

5.40%*
• Drug spending 

8.70%*

*Annual Rate
Source:  April 28, 2022 Department of Health & Human Services, CMS.Gov

2021 to 2022
• Medical spending 

3.20%
• Drug spending 

4.55%

2022 to 2023
• Medical spending 

5.80%
• Drug spending 

8.70%
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NATIONAL  HEALTHCARE  COSTS ON THE RISE

$28,310

$29,424

$31,065

$26,500

$27,000

$27,500

$28,000

$28,500

$29,000

$29,500

$30,000

$30,500

$31,000

$31,500

2021 2022 2023

Amount

2021

2022

2023

Source:  2023 Milliman Medical Index
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IMPACTS OF HEALTH CARE COSTS ON THE RISE

SOURCE:: KFF Health Care Debt Survey (Feb. 25-Mar. 20, 2022)  Published July 14, 2022
Americans’ Challenges with Health Care Costs | KFF

40% Not seeking medical care or treatments

25% Not taking medications as prescribed

41% Medical debt

2022 Kaiser survey participants indicated these 
impacts due to the raising costs of health care.
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HEALTH CARE COST TRANSPARENCY

• Helps customers know the cost of a covered item or service before receiving care.

• Allows beneficiaries and members access to information to make informed decisions to manage 
their healthcare.

• Pricing information enhances customers' ability to shop for care.

Source:  Health Plan Price Transparency | CMS Confidential and Proprietary — Wellmark Blue Cross and Blue Shield 13

HOW ACA CHANGED THE 
UNDERWRITING WORLD
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A method of setting health insurance premiums that 
spreads costs evenly across the entire community.

All enrollees in all health plans (except for 
grandfathered health plans) are considered a 
member of a single risk pool for plans offered in the 
individual and small group markets. 

Source:  section 2701 of the PHS Act and section 1312(c) of the Affordable Care Act.

ELIMINATED 
UNDERWRITING 
& SHIFTED TO  
COMMUNITY 
RATING

ACA Community Rating

13

14

15

Confidential and Proprietary- Wellmark Blue Cross Blue Shield 



6/22/2023

6

Confidential and Proprietary — Wellmark Blue Cross and Blue Shield 16

ACA MARKET – ISSUANCE AND RATING

3:1

Age Calculations

Guaranteed Issue
ACA non-grandfathered plans all have guaranteed issue regardless of health status.  Health 

coverage cannot be denied due to pre-existing health conditions.  

Premiums Vary by 
Region

Tobacco Use

Allowable rating factors include:

Source:  CMS.gov
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RATING FACTORS – DIFFERENCES IN SMALL GROUP 
AND IFP

ACAPre-ACARating Factor

• CMS prescribes rating factors allowed• Insurers set own age rating factors
• Age bands often used (ex. Ages 30-34)

Age

• Not Allowed• Allowed
• Insurers set own rating factors

Gender

• Not Allowed• AllowedHealth Status

• Allowed
• Insurers set factor, but it is limited to 1.5

• AllowedTobacco Use

• Member-Level Rated
• Dependents under age 21 are capped

• Insurers decided how to reflect
• Contract Type often used (Single, 2-Person, 

Family, etc.)

Family Composition

• CMS prescribes areas, but insurers set own factors 
(subject to regulator review)

• Insurers determine boundary lineGeographic Region
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RATING FACTORS – DIFFERENCES IN SMALL GROUP

ACAPre-ACARating Factor

• Not Allowed (or Not Applicable)• Allowed 
• Insurers set own rating factors

Industry

• Allowed• Allowed Network

• Not Allowed (or Not Applicable)• Allowed
• 2-50 Only

Group Size
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OPERATING EFFICIENTLY

Medical Loss Ratio (MLR): The ratio between how much premium dollar is spent on administrative 
expense compared to medical care and quality improvements.  
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FLYER M-23510 
11/22 A

Wellmark is not providing any legal advice with regard to compliance with the requirements of the Affordable Care Act (ACA) or the Mental Health Parity Addiction Equity Act (MHPAEA). Regulations and guidance on specific provisions of the ACA and MHPAEA have been 
and will continue to be provided by the U.S. Department of Health and Human Services (HHS) and/or other agencies. The information provided reflects Wellmark’s understanding of the most current information and is subject to change without further notice. Please note 
that plan benefits, rates, renewal rate adjustments, and rating impact calculations are subject to change and may be revised during a plan’s rating period based on guidance and regulations issued by HHS or other agencies. Wellmark makes no representation as to the 
impact of plan changes on a plan’s grandfathered status or interpretation or implementation of any other provisions of ACA. Any questions about Wellmark’s approach to the ACA or MHPAEA may be referred to your Wellmark account representative. Wellmark will not 
determine whether coverage is discriminatory or otherwise in violation of Internal Revenue Code Section 105(h). Wellmark also will not provide any testing for compliance with Internal Revenue Code Section 105(h). Wellmark will not be held liable for any penalties or other 
losses resulting from any employer offering coverage in violation of section 105(h). Wellmark will not determine whether any change in an Employer Administered Funding Arrangement affects a health plan’s grandfathered health plan status under ACA or otherwise 
complies with ACA. Wellmark will not be held liable for any penalties or other losses resulting from any Employer Administered Funding Arrangement. For purposes of this paragraph, an “Employer Administered Funding Arrangement” is an arrangement administered by an 
employer in which the employer contributes toward the member’s share of benefit costs (such as the member’s deductible, coinsurance, or copayments) in the absence of which the member would be financially responsible. An Employer Administered Funding 
Arrangement does not include the employer’s contribution to health insurance premiums or rates.
This message provides information of a general nature and is not intended as legal or tax advice relative to a specific issue. Additional guidance may be issued regarding the listed regulations described in this message. You should consult with your lawyer or tax advisor 
before acting based on this information.

PLAN DESIGN AND COST SHARES
Components of plan cost and influencing factors
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60% plan
70% plan

80% plan
90% plan

40% member
30% member

20% member
10% member

Bronze Silver Gold Platinum

Actuarial Value: The portion of the covered or allowable claims paid by the insurer. 

ACA MARKET STANDARDIZED PLAN DESIGNS
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ESSENTIAL HEALTH BENEFITS

A Bundle of Basic Medical Services

Cost-sharing Out-of-Pocket Maximum (OPM) 
Limits Apply

Required for Non-grandfathered Individual 
and Small Group (1-50) Plans 

• Ambulatory Patient Services

• Lab Services

• Prescriptions 

• Chronic Disease Management

• Maternity and Newborn Care

• Preventive Care

• Emergency Services

• Mental Health and Substance Abuse Treatment

• Rehabilitative and Habilitative Services/Devices

• Hospitalization

• Pediatric Services, including oral and vision 
care

Source:  CMS.gov
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COST SHARE LIMITS AND WHY DEDUCTIBLES AND 
OUT OF POCKET MAXIMUMS CHANGE YEAR-TO-YEAR

Source: IRS.gov

Small group plan deductible limits

• $9,100 for individuals

• $18,200 for families
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AV CALCULATOR

Expected costs 
covered by the plan

Allowed plan costs

Actuarial value 
of the plan=

Source: IRS.gov

Confidential and Proprietary — Wellmark Blue Cross and Blue Shield 26

COMPARISON OF STANDARD SILVER PLAN 2023 - 2024

20242023Key Benefit Design Features

$5,900$5,800Deductible

$9,100$8,900Out-of-Pocket Maximum

40%40%Coinsurance

$40$40PCP Visit

$80$80Specialist Visit

$20$20Generic Drugs

$40$40Brand Drugs

Values used are from the 2023 & 2024 Final Notice of Benefit and Payment Parameters

2023 AV Calculator Result 70.06%

2024 AV Calculator Result 70.56% 70.01%

All values were taken from 2023 & 2024 NBPP with the exception of 2024 AV calculator result for the 2023 design; calculated internally.  

27

UNDERSTANDING DEDUCTIBLE LEVERAGING
An example of fixed cost shares and how a plan increases in value (i.e. actuarial value)

Paid 
Claims 
Trend

Paid 
Claims to 
Allowed 
Claims

Health 
Insurer 
Liability

Member 
Liability

Allowed 
Cost

Service

7.1%
70.00%$70 $30 $100 PCP VisitYear 1

71.40%$75 $30 $105 PCP VisitYear 2

10%
50.00%$500$500$1,000ER visitYear 1

52.40%$550$500$1,050ER VisitYear 2

Allowed costs increase by 5%, but paid claims increase by over 7%.

*

While the cost of 
medical services 
increases, a fixed 
cost share is 
beneficial for 
members in the 
short term because 
the member liability 
remains constant 
as the health plan’s 
liability increases.

This increase in 
paid to allowed 
demonstrates 
how the plan 
increases in value 
(i.e., actuarial 
value) as costs 
increase from 
year one to year 
two.
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Key Drivers of Plan 
Design 

• Market Research 
• Guiding Principles
• BCBS Segmentation (Individual) 
• Popular Plan Designs Today 
• Opportunity for New Designs 

ACA Benefit 
Parameters

• AV Calculator/Metal Tiers
• Essential Health Benefits
• OPM Limit  (individual/family)
• Includes Pharmacy, Maternity and Vision
• Regulations/Legal Interpretation

Final Selection 
Considerations

• Product Pricing Differentials
• Mapping of Current Membership

PLAN DESIGN
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Price

Access

Price Conscious

Discount Seeking/     
Health Engaged

Ease and Information 
Focused

Provider Oriented

Bronze/Silver 

Bronze/Silver

Gold

Silver

COST ESTIMATOR TOOLS

28

29

30

Confidential and Proprietary- Wellmark Blue Cross Blue Shield 



6/22/2023

11

COST ESTIMATION
Get estimated costs for hundreds of common medical 
conditions and services ahead of time with the cost 
estimator tool.  

• Hospital cost

• Physician costs

• Prescription drug costs
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Websites 

Healthcare.gov

CMS.gov

HHS.gov

Wellmark.com

RESOURCES

Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of 
Iowa, Inc., Wellmark Value Health Plan, Inc. and Wellmark Blue Cross and 
Blue Shield of South Dakota are independent licensees of the Blue Cross 
and Blue Shield Association.

Blue Cross®, Blue Shield® and the Cross® and Shield® symbols are 
registered marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans. Wellmark®

is a registered mark of Wellmark, Inc. 

Confidential and proprietary.

THANK YOU!

31

32

33

Confidential and Proprietary- Wellmark Blue Cross Blue Shield 


	Cost Transparency & ACA Health Care Participant Guide.pdf
	Cost Transparency & ACA Health Care.pdf



