
Individual Products Overview

 GeoBlue is the trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross and Blue Shield Association. 
Made available in cooperation with Blue Cross and Blue Shield companies in select service areas.
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Simplifying the 

international healthcare 

experience

Our Purpose
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Our Vision
To build the healthcare 

services company most 

loved by the globally mobile
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Meet GeoBlue

• Global specialty health services, 

technology and international 

insurance provider.

• The international solution for the Blue 

Cross and Blue Shield Companies –

pairing the leading domestic brand with 

the leading international brand

• Leader in helping international 

employees, students and travelers to 

identify, access, & pay for quality 

health care anywhere in the world.  



Changing the international carrier landscape
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Founded Highway to Health, our parent company

Expanded to offer insurance programs to short-term 

leisure and business travelers

Brought Blue-branded corporate expatriate health 

plans to market as GeoBlue

1997 

Launched BCBS Global brand unifying 

Blue Cross Blue Shield and Bupa

1999Purchased Worldwide Assistance Services

2014

Launched GeoBlue-branded individual 

long and short-term health plans

2001

2017

Bupa acquired a 49% interest in GeoBlue 

2016

Successfully implemented the 

BlueCard network for Bupa

Became the administrator of 

Blue Cross Blue Shield Global Core program

2005
Partnered with AmeriHealth Administrators for 

domestic TPA services

2010
Secured an exclusive trademark under 

the trade name GeoBlue

2011

2012

2015

GeoBlue has served internationally mobile populations for over 20 years 
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Global Network & Medical Assistance
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GeoBlue’s elite provider network ensures members will be covered virtually anywhere they reside

Robust Global Provider Network
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Unrivalled U.S. Access- for treatment stateside

Blue Brand is the most 

recognized brand in healthcare 

Source: BCBSA, GeoBlue

92%
of physicians

are in-network

96%
of hospitals 

are in-network

97%
of claims paid 

in-network

1 in3
Americans

covered by BCBS

53%
savings on 

in-network claims

1.1M
over 1.1M

providers
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Online and mobile tools

Our mobile tools enable members to find care, request 
guarantees and navigate unfamiliar systems on the move

Direct Pay – Allows members or GeoBlue contracted providers 

to request a guarantee of payment from a website or the 

GeoBlue mobile App

Drug Equivalency Guide – Find country-specific prescription 

and over-the-counter names and preparations for over 400 

medications 

Translate Medical Terms – Translate symptoms, diagnoses 

and treatments into the ten most common languages

Understand Health and Security Risks – Review the latest 

security and health issues and dig into profiles on crime, 

terrorism and on the reliability of police, hotels and 

transportation

Mobile ID card – View on your mobile phone and fax directly to 

providers

eClaims – Complete an electronic claim form and upload any 

supporting documents directly through the GeoBlue website or 

mobile App
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LOCATION:
China

Online Physician Profile
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Hong Kong International Medical Clinic, Beijing

LOCATION:
China
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Destination Dashboard: Digital Toolset for Members

 The Destination 

Dashboard provides 

centralized, one-click

access to city specific tools.

 Built to help world travelers 

manage medical conditions 

and health and safety risks 

in hundreds of important 

destinations. 

 Information available 

includes the health atlas, 

provider finder and security 

profiles for urban and rural 

locations around the globe.
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What we Offer
Individual Products
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Travel Medical – Short term

GeoBlue Voyager Single Trip: 

sickness, accident and evacuation 

benefits for leisure, business and 

student travel.

• Guaranteed Issue

• 180 days of coverage

• Covers illness or injury due to 

terrorism

• Pre-existing conditions coverage 

available

GeoBlue Trekker Multi-Trip: annual 

multi trip insurance for frequent 

travelers.

• Unlimited trips throughout the year 

(70 day max./trip)

• Guaranteed Issue

• One time yearly premium ($89-

$199 yearly premium)
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Expat Medical – Long term

GeoBlue Xplorer: Comprehensive 

insurance for international living:

• Available to U.S Residents 

(citizens and foreign nationals)

• Unlimited lifetime max

• Essential/Select: No or Basic U.S. 

coverage 

• Premier: with Comprehensive  U.S. 

coverage

GeoBlue Navigator: Comprehensive 

health plan designed specifically to fit 

the budget and lifestyle of 

marine/crew, missionary and student 

markets:

• Affordable monthly premium with 

no loading.



Group Products

BCBS Global | Traveler

• Supplemental blanket cover for 

international business travelers

BCBS Global | Expat

• Replacement coverage for expatriates
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Scholastic

Study Abroad

• Students and Faculty traveling 

overseas on r international educational 

experiences. 

Inbound International

• Non-U.S. students and faculty at U.S. 

institutions of higher education

Employer



• Location: Vietnam

• Symptoms: Abdominal Pain

• Outcome: Evacuation to Thailand

• GeoBlue Value:

• Premium paid for GeoBlue Voyager Single 

Trip: $23.00
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Case Study

Clinic services in Vietnam:             $1,788.00

Air evacuation to Bangkok:            $45,000.00

Hospital care in Thailand:              $28,523.00

Patient and non-medical escort:    $11,232.00

Total Incurred Expenses     $86,543.00



Competitive Commission Levels
GeoBlue pays all commissions direct to agents   
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• 15% on new sales if signed up direct  

• 7.5% on renewals 

New Business: 15% 



20

Welcome to the Agent Hub
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Simple Quoting
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Single Trip Travel Medical Quote



Single Trip Travel Medical Quote



Expatriate Medical Quote & Apply
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Expatriate Medical Quote & Apply



Summary

• GeoBlue is Unique

• Assistance & Technology 

Redefined

• Broad Product Segments

• Broker Friendly

• Questions?
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Graber & Associates

605.331.2100

agentsupport@graberassoc.com

geobluetravelinsurance.com

Getting started with


