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DOD COVID-19 
Current Home Screen



Homescreen

● DOD has added information to our web and app 
homescreens to address growing concerns about 
COVID-19 in the U.S.  The information provides 
education, frequently asked questions and a free 
assessment tool.   

● Released week of 3/3/20
● Coronavirus Landing Page:  

www.doctorondemand.com/coronavirus
● Frequently Asked Questions:  

https://www.doctorondemand.com/coronaviru
s-faq?utm_source=consumer&utm_medium=
web&utm_campaign=COVID19_LPFAQ_FAQ

● Assessment tool:  
https://patient.doctorondemand.com/coronavir
us/1

Coronavirus Updates



Homescreen

● From DOD home screen
● Returning member can Login In (top right hand 

bar)
● New Member select “Join Now” 

○ “Take a new approach to your health 
screen: is presented for member to create 
their account

○ New member - agrees to terms and 
conditions and selects “Create Account”

○ Returning members can also Sign in from 
this screen

● iPad homescreen

Web



Homescreen

● From DOD home screen
● Member selects “Start Assessment” button from 

top ribbon.  Assessment is free. 
● Member then select “Begin” to take quick 1-2 

minute assessment (8 questions)

Web Coronavirus 
Assessment Tool



Homescreen

● After completing questions, member is presented 
with the COVID-19 risk

● Option to “see a doctor today”
● Option to “view FAQs”
● Another option to discuss your results with a 

doctor?

Web Coronavirus 
Assessment Tool



Homescreen

● Frequently Asked Questions and “Looking to 
discuss your results with a doctor are on the same 
page as Risk Results.

Web Coronavirus 
Assessment Tool



Homescreen

● Android and iOS app homescreen

● iPad homescreen

Mobile App 



User Experience
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Payer logo or name

Health Plan Registration Flow



Medical Visit User Experience 3/19/20 (Call Flow)



Waiting Room Visit Rate the doctor

Medical Visit User Experience - Continued



Confirm Page - Insurance applied or not yet added

On Demand
Insurance not yet added 

MD Appointment
Insurance applied

On Demand
Insurance Applied



Cancellation Policy shown before appt is booked

Confirmation Email: 
We include the language around missing an appointment in the 
confirmation email, part of which is screen-shotted below. 

MD Appt: BH Appt:

Confirm/Payment page before booking
The warning on the initial payment screen currently looks like 
below (for MD visit, see below the confirm button):



Missed appointment email  
If the patient misses an appointment, they get an email similar to the one 
below that shows the amount they have been charged. 



Post-Call Visi  History  (Available after a Visit)

After a user has had a visit, they will 
always have access to visit details and the 
call history.
1. Select “My Health” on the Home Screen
2. Select “My Visit History”

3. Select the appropriate Call Visit to 
review 

4. View the “Visit Details”

Doctor On Demand want users to have access 
to their health record and be able to see their 
healthcare in action.





My Pricing Feature


